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MOTTO
MISSION
VISION

Not for profit,
Not for charity,
But for service.

COMMON BOND... COMMON SENSE...
We connect our community to unmatched
banking value, backed by passionate
service--because what’s good for our
neighbors, is good for us all.

It’s only banking...but when done right,
with passion, care and love, it’s much
more than that!
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Dear Members
We want to begin by saying Thank You to all of you. Your dedication to
kstate CREDIT UNION and the trust that you give us to serve and take care
of your financial needs, is humbling. I am very proud of the improvements
to systems and procedures that we have been able to accomplish in 2019
to make members lives easier and better. As we are now in a time where
technology tools are so important for communicating and managing your
finances, we want to highlight just three tools, implemented in 2019, that
have become crucial to our members.
We implemented mobile wallet for our Visa Credit card users in May. This
means that Apple Pay, Samsung Pay and Google Pay were made available
to give members a safer way to pay at retail locations and online with their
smartphone, while protecting their credit card number and account.

PRESIDENT &
CHAIRMAN’S
LETTER

Digital signature or e-signature options were introduced to our members,
in the Spring, allowing for us to conduct important lending business to
members that can’t come into the physical offices. Work schedules or living
in another town or state shouldn’t keep you from borrowing from your credit
union and getting a great rate. This allows our team the freedom to execute
the lending process remotely.
In October, we rolled out a texting program so members could have another
way to communicate with our staff. Did you know you could text us at our
main line 785-776-3003? You can! This program could easily replace a call
for an account balance or a quick update where your application is in the
loan process. Our staff is trained to answer your texts the same way they
answer the phone. Our intentions are to get you the answers you need, as
quickly as possible.
We have an excellent team of volunteers and professionals who report
to work every day with the intention of helping our members meet their
financial goals. Our many accomplishments would not have been possible
without their energy, optimism, commitment, and wholehearted belief in our
principles and philosophies as a cooperative, not-for-profit entity. I thank
them for their service.
Again, thank you, and we look forward to continuing to serve you and enter
into our 75th year of serving our community in 2020.
Dorothy Doan
Board Chairperson

LaRae Kraemer
President/CEO
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Free for
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<

HyVee
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<
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in Westloop
Treat Stop

<

Community
Shred
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<
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of Lights
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HCUA
Convention
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Stuff
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Bus

<

HCUA
Convention

2019
COMMUNITY
Boys & Girls Club donation $5156.43 (Jeans 2018)

33

Credit Union
Employees

$65,322

Donated/Raised
Flint Hills Foster Teen Camp donation $9450 (Skip-A-Pay 2018)

60+

Charities/
Organizations

163

Flint Hills Breadbasket donation $819.50 (Project Manhattan)

Hours
Volunteering
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2019 BOARD
OF
DIRECTORS

Back L-R: Cindy Bontrager, Jan Elsasser, Warren Strauss, Stacy Slagle,
		
Rick Umscheid, Charlie Thomas.
Front L-R: Jack Thoman, Dr. Robert Reeves, Dorothy Doan

Dorothy Doan,
Chairperson
Executive Asst. to Dean for
College of Ag./K-State Research
& Extension, KSU
Rick Umscheid,
Vice Chair
Retired, Accountant IV, Business
Manager Grain Science, KSU
Jack Thoman,
Secretary
Retired, Asst. Director/Business
Affairs, KSU Student Union
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Warren Strauss,
Treasurer
Retired, Director of
Internal Audit, KSU

Jan Elsasser,
Deputy CIO for Business
Intelligence and Anaytics, KSU

Dr. Robert Reeves,
Professor Emeritus, Human
Nutrition, KSU

Cindy Bontrager,
Vice President for
Administration and
Finance, KSU

Charlie Thomas,
Senior Assoc. AD for Special
Projects, K-State Athletics, Inc.

Stacy Slagle,
Coordinator, Printing
and Production
AIB International, Inc.

Cindy Bontrager

Cindy Bontrager has been a member of kstate CREDIT
UNION since she began work at Kansas State University in
1989. She first served on the Supervisory Committee and
was then elected to the Board of Directors from 1994 – 1998.
Cindy left the University in 1998 to work as the Director
of Finance for the Kansas Board of Regents. In 2003, she
returned to the University as their Budget Director and
in 2013 was promoted to serve as the Vice President for
Administration and Finance. In 2019 Administration and
Finance was reorganized and Cindy currently serves as the
Vice President for University Operations. Cindy served on
the Supervisory Committee from 2007 – 2014. Cindy has
served on the board of directors again since 2011. Cindy
resides near Holton where her husband farms. They have
two children, Tori who is currently enrolled in the Physical
Therapy program at the University of Kansas Medical
Center and Brett who works on the family farm. She is also a
member of Trinity Lutheran Church in Holton.

2020
BOARD
NOMINATIONS

Warren Strauss

Warren Strauss has been a member of kstate CREDIT
UNION for over 35 years. Warren worked for Kansas State
University as the Director of Internal Audit. Mr. Strauss
served on the Credit Union’s Supervisory Committee for
over 14 years and served as Chairman of the committee for
10 years. He has also been on the Credit Union Board of
Directors for the past 20 years.

Stacy Slagle

Stacy Slagle has been a member of kstate CREDIT UNION
since 1996. Stacy has served on the Supervisory Committee
since 2011, where he served as Chairman of the committee
several years. Stacy was elected to the Credit Union’s
Board of Directors in 2017. Stacy has been trained and
is certified as a credit union volunteer as a supervisor as
well as a director. Stacy has been a lifelong resident of the
Manhattan area and has worked for AIB International, Inc
since 1993. He and his wife, Norma have two adult children
and a granddaughter. He is also a member of the Zeandale
Community Church where he serves as Treasurer.
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SUPERVISORY
COMMITTEE
REPORT
Amanda
Felber

Chairperson

Stacy
Slagle

Tim
Sigle

The Kansas State University Federal Credit Union Supervisory
Committee is composed of volunteers appointed by the Board of
Directors. The five members of the Supervisory Committee are
Amanda Felber, Stacy Slagle, Tim Sigle, Mark French and Tammy
Galvan.
The Supervisory Committee is responsible for reviewing and
evaluating the performance of the elected officials and employees;
assuring that the Credit Union is in compliance with relevant
laws, regulations and policies; and making recommendations for
improvement.
The two major requirements that must be met in the performance
of the committee’s duties and responsibilities are to make or
cause to be made an annual audit of the Credit Union’s records,
and verification of the members’ accounts to the records no
less frequently than every 2 years. These responsibilities are
accomplished by an annual audit that is completed by the
accounting firm hired by the Supervisory Committee.
The committee employed the accounting firm of J. Tenbrink
& Associates, Certified Public Accountants, to conduct an
agreed upon procedures audit of the Kansas State University
Federal Credit Union. The audit by the accounting firm and the
examination by the National Credit Union Administration reported
that our Credit Union’s financial statements were presented
accurately and were in conformity with generally accepted
accounting principles. The financial condition is reported
accurately in the financial statements.
During 2019, the committee met monthly to review procedures,
examine records, and meet with auditors, examiners, and
consultants. We presented a report of our activities to the Board
of Directors each month. We believe the Kansas State University
Federal Credit Union is being wisely managed and operated.

Mark
French

Respectfully submitted,

Tammy
Galvan
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Amanda Felber
Chairman

2019 Treasurer’s Report
Assets
The Statement of Financial Condition shows K-State Federal Credit
Union ending the year with assets of $86,957,365.22. Our asset
distribution is 70% loans, 21% investments, 2% in cash and 6% in other
assets. Our credit union assets grew 2.97% for 2019.

TREASURER’S
REPORT

Loans
Our outstanding loans were $61,186,426.26, equating to a 3.63% loan
growth for 2019.
Member Shares
Member shares are $76,132,958.89 with the total number of 9,875
members.
Investments
Investments are $18,420,322.02. Our investments are held primarily
in Millennium Corporate Credit Union and in other financial institutions
CD’s.
Net Capital
Our net capital is 11.07% indicating the credit union capital ratio is
strong; 7% is considered adequate capital for credit unions.
Net Income
Our net income before reserve transfers was $740,530.22.
The credit union is in a very strong financial position and has been
awarded a 5-star rating by the Bauer Financial Reports, Inc. The 5-star
award is Bauer’s highest rating. This strong financial position enables
the credit union to continue to offer economical financial services and
provide margins necessary to develop and offer new financial services.
Warren Strauss
Treasurer
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Operating Income

STATEMENT
OF
INCOME

2018

2019

$3,027,870

$3,383,273

Income from Investments

$332,942

$361,076

Other Operation Income

$1,420,493

$1,623,038

_____________

_____________

$4,781,304

$5,367,387

Dividend/Interest Expense

$254,965

$411,105

Provision for Loan Loss

$234,000

$377,000

Interest on Borrowed Money

$4,977

$2

Net Income After Dividends,
Provision for Loan Loss and
Interest on Borrowed Money

_____________

_____________

$4,287,363

$4,579,281

Interest on Loans

Total Operating Income

Operating Expenses

2018

2019

$1,617,809

$1,802,191

Travel & Conference

$77,305

$68,801

Association Dues

$24,176

$25,569

Compensation/Benefits

Office Occupancy

$392,971

$356,153

Office Operation

$680,494

$939,388

Loan Servicing

$198,412

$215,030

Professional/Outside Services

$245,614

$205,065

$0

$0

$21,060

$22,595

$220,304

$203,958

_____________

_____________

$3,478,144

$3,838,750

Gain (Loss) on Investment

$0.00

$0.00

Gain (Loss) on Disposition of Assets

$0.00

$0.00

Non Operating Income

$0.00

$0.00

_____________

_____________

$809,219

$740,530

Life Savings/Loan Insurance/
NCUA Assessments
Federal Examination Fee
Miscellaneous Operating Expense

Total Operating Expense

Net Income
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Assets

2018

2019

$59,332,435

$61,553,531

($288,228)

($367,105)

_____________

_____________

$59,044,207

$61,186,426

$1,537,761

$1,738,264

Investments

$18,192,995

$18,420,322

Land and Building

$5,329,067

$5,242,211

$348,519

$370,141

_____________

_____________

$84,452,549

$86,957,365

2018

2019

$0.00

$0.00

Accounts Payable

$529,957

$805,865

Dividends Payable

$14,149

$18,000

Total Loans
Allowance for Loan Loss
Net Loans
Cash on Hand

All Other Assets
Total Assets
Liabilities
Notes Payable

All Other Liabilities
Total Liabilities

$570,001

$371,275

_____________

_____________

$1,114,108

$1,195,140

$74,449,705

$76,132,959

$815,694

$815,694

$8,073,042

$8,813,573

_____________

_____________

$83,338,441

$85,762,226

_____________

_____________

$84,452,549

$86,957,365

STATEMENT
OF
CONDITION

Equity
Member Shares
Regular Reserves
Undivided Earnings
Total Member Equity
Total Liabilities & Member Equity
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CELEBRATING
OUR TEAM
10 YEARS OF SERVICE
Kimberly McFarland

601 McCall Road
1455 Anderson Avenue
2600 Anderson Avenue
Manhattan
785.776.3003
kstatecu.com
info@kstatecu.com
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