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Vision
It’s only banking...
but when done right,
with passion, care
and love, it’s much
more than that!
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Not for profit,
Not for charity,

But for
s e r v i c e.
mission

COMMON BOND...
COMMON SENSE...

We connect our
community to unmatch
ed
banking value, backed
by passionate service—
because what’s good
for
our neighbors, is goo
d
for us all.
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During 2021, kstate CREDIT UNION continued to focus on listening to you, our members, to deliver exemplary value and service to our membership. The pandemic and
related events proved to be as challenging as those we experienced in 2020.
The Board of Directors and credit union team members have been grateful for the patience and appreciation that you demonstrated during the continued uncertainty
associated with the pandemic. Like many other businesses in our communities who have been attempting to navigate the “new normal”, the credit union worked to
manage staffing and minimized branch access, while maintaining the service levels our members expect. Much of our year was also spent refreshing and reviving our
organizations roles and responsibilities and realigning our processes as we continued to move out of the pandemic and return and expand our ability to serve you.
kstate CREDIT UNION’s goal is to exceed your expectations. We aspire to provide you with the best products and services, support growth in our communities, and help
our members build a better financial future. You are the driving force behind what we do every day.
Throughout 2021, the credit union team identified opportunities to serve our mission and work towards programs that affected our communities. We would like to
provide you a snapshot of the many programs your credit union orchestrated and participated in to give back:
• DONATIONS: We raised and donated back over $57,989 through various
programs and fundraising activities/events.

• FINANCIAL LITERACY: We provided programs that reached over 920 students
and many hours of classroom instruction and participation.

• COMMUNITY: We were able to donate & partner with over 50 Charities/
Organizations.

• DIVIDENDS TO MEMBERS: We provided $378,260 in dividends paid back to
our members calculated by lower rates, lower/no fees, and higher yields.

• VOLUNTEERING: We provided over 141 hours of volunteering in events and
functions.

• UNDERSERVED: We served 244 smaller-dollar loans (under $2,000) to our
members who needed help and were responsive to their financial needs.

With your help, we feel we were able to affect our community and its residents in positive ways to help provide financial growth with our donations. We are extremely
proud of our continued focus on PEOPLE HELPING PEOPLE and the many opportunities we seize to give back.
2021 also provided an opportunity to celebrate 75 years of serving our members. We celebrated with you throughout the year, as well as provided a local Anniversary
party at our East office on McCall Road. We want to thank the many members and community residents who stopped by to participate in our 75th Celebration. It was a
tremendously successful event and heartwarming to be able touch base and enjoy the evening with so many of you.
As we move forward into 2022, we are grateful for the patience and support of our membership and the unwavering commitment of our team members, volunteer Board
of Directors and Supervisory Committee. We will continue to strive to enhance your financial lives.
THANK YOU for your continued membership and the support to all of us at kstate CREDIT UNION.
LaRae Kraemer
President/CEO

Dorothy Doan
Chairperson
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2021
DONATIONS
Shepherd’s Crossing Donation $7,712 (Skip-A-Pay 2020)

34 Employees

Credit Union

$57,989

Donated/Raised

Flint Hills Breadbasket Donation $9,000 (Employee Jeans 2020)

50+ Charities/

Organizations

141.5

Purple Paws Donation $450 (HELOC promotion)

Hours Volunteering

9

2021
BOARD OF
DIRECTORS

JACK THOMAN

SECRETARY
Retired, Asst. Director/
Business Affairs,
KSU Student Union

CINDY BONTRAGER
Retired, Vice President
for Administration
and Finance, KSU
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DOROTHY DOAN

RICK UMSCHEID

CHAIRPERSON
Executive Asst. to Dean
for College of Ag./K-State
Research & Extension, KSU

WARREN STRAUSS
TREASURER
Retired, Director of
Internal Audit, KSU

STACY SLAGLE

Coordinator, Printing
and Production
AIB International, Inc.

VICE CHAIR
Retired, Accountant IV/
Business Manager,
Grain Science, KSU

CHARLIE THOMAS

DR. ROBERT REEVES

Retired, Senior Assoc.
AD for Special Projects,
K-State Athletics, Inc.

Professor Emeritus,
Human Nutrition, KSU

TIM SIGLE

Owner, Sigle
Photography

2022 BOARD
NOMINAT IONS
Pat Hudgins

Dorothy Doan
Mrs. Doan has been working at K-State for 43 years.
She is currently the Executive Assistant to the Dean/
Director for the College of Agriculture/K-State Research
& Extension. Dorothy has a bachelor’s degree in
business administration and a master’s degree
in science in management from Baker University.
Dorothy has been a member since 1979. She has served
on the kstate CREDIT UNION Board of Directors since
1995 and is currently serving as Chair. Other positions
she has held include Vice-Chair, Treasurer and was a
member of the Supervisory Committee.

Charlie Thomas
Mr. Thomas came to K-State from the University of
South Florida in 1987 to complete the construction
and opening of Bramlage Coliseum. Mr. Thomas has
been associated with credit unions in Florida since
1988 and has been serving as a member of the kstate
CREDIT UNION Board of Directors since 1995. He is
currently the Treasurer. As Senior Associate Athletics
Director for Special Projects, Charlie is responsible
for all the intercollegiate athletic department venues,
from scheduling to renovation and new construction.
He has worked for the Athletic Department at K-State
for 32 years.

Pat Hudgins, is the Associate Director of the KSU Career
Center. She has been at KSU for 32 years. She recently
served as an elected official, on the USD 383 Board
of Education, also served on the Flint Hills Volunteer
Center board, and KSU Faculty Senate, serving as
Secretary. She is currently on the RCPD Law Board,
the State Board of Indigents’ Defense Services. She is
a member of the National Association of Colleges and
Employers (NACE), American Association of University
Women (AAUW), and Alpha Kappa Alpha Sorority, Inc.
Hudgins earned her M.S. in counseling and student
development from Kansas State University and B.A. in
media and mass communication from the University
of Cincinnati. She is the mother of three young adults,
has one grandchild, and helps her husband who serves
two churches where he is a pastor.
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2021 Supervisory
committee Report
Amanda Fe lb er
CHAIRPERSON

The Kansas State University Federal Credit Union Supervisory Committee is composed
of volunteers appointed by the Board of Directors. The five members of the Supervisory
Committee are Amanda Felber, Stacy Slagle, Tim Sigle, Mark French and Tammy Galvan.
The Supervisory Committee is responsible for reviewing and evaluating the performance
of the elected officials and employees; assuring that the Credit Union is in compliance
with relevant laws, regulations and policies; and making recommendations for
improvement.
The two major requirements that must be met in the performance of the committee’s
duties and responsibilities are to make or initiate an annual audit of the Credit Union’s
records, and verification of the member’s accounts to the records no less frequently
than every 2 years. These responsibilities are accomplished by an annual audit that is
completed by the accounting firm hired by the Supervisory Committee.

Mark French

The committee employed the accounting firm of J. Tenbrink & Associates, Certified
Public Accountants, to conduct an agreed-upon procedures audit of the Kansas State
University Federal Credit Union. The audit by the accounting firm and the examination
by the National Credit Union Administration reported that our Credit Union’s financial
statements were presented accurately and were in conformity with generally accepted
accounting principles. The financial condition is reported accurately in the financial
statements.
In 2021, the committee met monthly to review procedures, examine records, and meet
with auditors, examiners, and consultants. We presented a report of our activities to the
Board of Directors each month. We believe the Kansas State University Federal Credit
Union is being wisely managed and operated.

Tammy Galvan

Respectfully submitted,
Amanda Felber
Chairperson
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ASSETS

LOANS
MEMBER
SHARES
INVESTMENTS

NET
CAPITAL
NET INCOME

The Statement of Financial Condition shows kState FEDERAL CREDIT
UNION ending the year with assets of $123,033,263. Our asset
distribution is 49% loans, 45% investments, 1% in cash and 5% in
other assets. Our credit union assets grew 17% for 2021.

TREASURER’S
REPORT

Our outstanding loans were $60,213,209 equating to a -5% loan
growth for 2021.

Member shares are $109,628,886 with the total number of
9,762 members.

Investments are $53,973,646. Our investments are held primarily
in Millennium Corporate Credit Union and in other financial
institutions CD’s.

Our net capital is 9.19% indicating the credit union capital ratio is
strong; 7% is considered adequate capital for credit unions.

2021

TREASURER’S

REPORT

Our net income before reserve transfers was $790,802.

The credit union is in a very strong financial position and has been awarded a 5-star rating by the
Bauer Financial Reports, Inc. The 5-star award is Bauer’s highest rating. This strong financial position
enables the credit union to continue to offer economical financial services and provide margins
necessary to develop and offer new financial services.
Warren Strauss
Treasurer
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Operating Income

2020

2021

$3,643,783

$3,374,329

Income from Investments

$250,730

$415,840

Other Operation Income

$1,812,912

$1,751,657

Total Operating Income

$5,707,424

$5,541,826

Dividend/Interest Expense

$424,329

$378,260

Provision for Loan Loss

$319,000

$290,000

Interest on Borrowed Money

$1

—

Net Income After Dividends,
Provision for Loan Loss and
Interest on Borrowed Money

$4,964,095

$4,873,566

2020

2021

$1,914,073

$2,001,250

Travel & Conference

$29,100

$43,000

Association Dues

$25,941

$26,462

Office Occupancy

$373,930

$322,091

Office Operation

$937,811

$885,601

Loan Servicing

$252,080

$245,279

Professional/Outside Services

$283,401

$252,246

—

—

$23,460

$23,695

$235,986

$246,863

$4,075,781

$4,046,486

Gain (Loss) on Investment

—

—

Gain (Loss) on Disposition of Assets

—

—

($2,887.94)

$36,276.79

$891,202

$790,802

S TA T EMEN T
O F IN CO ME

Interest on Loans

Operating Expenses
Compensation/Benefits

Life Savings/Loan Insurance/
NCUA Assessments
Federal Examination Fee
Miscellaneous Operating Expense
Total Operating Expense

Non Operating Income
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Net Income

2020

2021

$63,918,169

$60,629,150

($419,292)

($415,941)

$63,498,878

$60,213,209

$1,212,360

$1,232,126

$33,343,331

$53,973,646

Land and Building

$5,134,383

$4,985,809

All Other Assets

$1,662,361

$2,628,472

$104,851,312

$123,033,263

2020

2021

—

—

Accounts Payable

$363,291

$1,290,395

Dividends Payable

$20,319

$15,237

All Other Liabilities

$447,478

$787,474

Total Liabilities

$831,088

$2,093,106

$93,499,756

$109,628,886

$815,694

$815,694

$9,704,774

$10,495,576

$104,020,224

$120,940,157

$104,851,312

$123,033,263

Total Loans
Allowance for Loan Loss
Net Loans
Cash on Hand
Investments

Total Assets
Liabilities
Notes Payable

Equity
Member Shares
Regular Reserves
Undivided Earnings
Total Member Equity
Total Liabilities & Member Equity

S TA T EMEN T
O F C O N DIT IO N

Assets
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CELEBRAT ING
OUR TEAM
10 YEARS OF SERVICE
Erin Olson

601 McCall Road
2600 Anderson
Avenue
Manhattan, KS

785.776.3003
kstatecu.com • info@kstatecu.com
Insured
by NCUA

